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ét mainly noise induced hearing loss







Frustration

Guilt

Embarrassment

Confusion

Irritation

Anger

Overwhelmed
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Listening skills used depend on
* hearing loss,

* listening conditions,

* visual and

* cognitive listening skill levels

Wags to understand what is said




Cognitive listening strategies

And there is another way to achieve predictability







Often more complex because working on long
established patterns that been embedded In
personality traits










Consider using ALD
(assistive listening device)
If client appears to have
listening problems

(they face watch,
misunderstand

and/or ask

for repetition)

or if there Is

background noise




Consultancy and Training around this issue

is available from

FPhoenix Consulting

Fh 0889484444

———

~ mail Damien@Phoenixconsulting.com.au




